CORPORATE
STANDARDS

@ Considra

www.considracare.com
1-855-410-7971
wecare@considracare.com



Page 1

What you can expect

from ConsidraCare

Professionlism Exceptional Care  Transparency

Standards

We are a purpose driven, innovative and premium senior

home care service which helps seniors age in the

comfort, security and dignity of their own homes




Professionalism

We treat our clients and caregivers
with the utmost respect. We follow
and  provide guidance  and
information about employer and
employee policies and procedures
based on Ontario labour law. We
professional  staff,
health  and

homecare, who can assist clients

only  hired
experienced  in

and families. with care and
employment.

Responsibility

We do monthly check-ins with
families and caregivers to update
care plans, address any concerns

and ensure care quality and
positive outcomes.

Fairness

We educate both the clients and
caregivers on their rights and

obligations and ensure that home
care is driven in an equitable, fair
and professional environment.

Page 2

Qualified and trained
staff

We ensure exceptional quality of
care by hiring caregivers who are
qualified, experienced, screened
and matched - for every client's
unique needs. We provide ongoing
training and support to caregivers
to ensure the highest quality of
care. We enable high-quality care
delivery through a state-of-the-art
platform that enables caregivers to
organize daily care based on best
practices and collaborate with

families in real-time.

Promptness

We respond to all client and

caregiver inquiries within 24 hours.




Back up and respite

We provide qualified backup staff,
depending upon availability, in the
minimum duration possible to cover

caregiver vacation, leaves and
respite.
Transparency

Unlike many assisted living facilities
and care giving agencies, our costs
and fees are transparent and there
are no hidden charges or costs for
add-on services.

Partnership and
collaboration

We collaborate with caregivers,
clients and families to develop
bespoke care plans, empower the
clients’ families to ensure that the
properly
enable

care plans are
implemented and
participation in care and decision
making through our platform.

Peace of mind

We provide peace of mind to the
families by doing screening and
proper

caregivers spanning police checks,

background checks for

vaccination, validation of
qualifications and references. Foe
Live-in Care, Clients are free to
choose or reject caregivers whom
we recommend and are entitled to
a ftrial/probationary period for
each caregiver. When clients have
hired live-in caregivers, we take
over the administrative burden of
and WSIB filings,
caregiver payments, T4s, ROEs and

payroll, tax

more.

Confidentiality

We maintain confidentiality for

clients and caregivers under FIPPA.
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NOT USING OUR SERVIGES ALREADY ?

GET AFFORDABLE HIGH-
QUALITY SENIOR HOME CARE

We help you find and manage carefully screened
and experienced professional caregivers for your
loved ones.

"

o

0-7971
RACARE.COM

Flexible, Live-in and Live-out
care options

Affordable, with no upfront
Ccosts or commitments

Fully vetted caregivers

Regular check-ins to review and
update the care plan

Ongoing caregiver training
State-of-the-art platform to
guide caregivers and keep you
connected with them

For live-in caregivers, we take
care of payroll, taxes and WSIB



GET THE BEST CAREGIVER
OPPORTUNITIES ACROSS
ONTARIO !

Become a ConsidraCare caregiver and
make a difference in someone's life.

WHY JOIN ?

e Live-in and live-out positions

e Competitive pay

e Predictable hours

e Work with carefully matched
clients

e Free training

e Ongoing support

e Reimbursements towards
vulnerable sector checks

Simply apply at :
www.considracare.com




We welcome questions
and feedback
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Putting care back into caregiving
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